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Introductions

When nobody gets left behind, 

everybody moves forward.



Independent Living Skills Project 

 A project bringing together the service provides of the 

region including Western Care Association, with 

Development Companies including South West Mayo 

Development Company, Mayo North East and ETBs 

including Mayo Sligo Leitrim ETB. 

See www.disability-federation.ie for further information

http://www.disability-federation.ie/




DFI staff are based throughout the country with  

full and part time staff located in the West.



Todays’ work will cover

11:30

Prevalence of 
Disability In Ireland, 

and Mayo

11:45

Question and 
Answer on 
Legislation

12:15

The Lived 
Experience of 

Disability

12:45

Question and 
Answer on being 
accessible as a 

service and input 
from Western Care 

Association

13:00

Close



Prevalence of Disability In Ireland, and 

Mayo

- History 







Impact of Disability Activism

The Social 
Model of 
Care

The 
Independent 
Living 
Movement 

Nothing 
about us 
without us



‘People with disabilities are the neglected citizens of Ireland. On the 

eve of the 21st century, many of them suffer intolerable conditions 

because of outdated social and economic policies and unthinking 

public attitudes. Changes have begun to come about, influenced by 

international recognition that disability is a social rather than a 

medical issue, but many of those changes have been piecemeal.

Public attitudes towards disability are still based on charity rather 

than on rights and the odds are stacked against people with 

disabilities at almost every turn. Whether their status is looked at in 

terms of economics, information, education, mobility, or housing 

they are seen to be treated as second-class citizens’. 

(A Strategy for Equality, 1996) 



Continued progress

Language

Public 
Awareness

Services 
Rights and 
Entitlements

Disability Act 2005 – Definition of 

Disability

“disability”, in relation to a person, means a 

substantial restriction in the capacity of the 

person to carry on a profession, business 

or occupation in the State or to participate 

in social or cultural life in the State by 

reason of an enduring physical, sensory, 

mental health or intellectual impairment



Facts and Figures

 643,131 people /13.5% of 
the population (Census 
2016)

 1 in 8 people have a 
disability

 Disability is age-related 
and increases sharply with 
age. Just 7% of people 
under 20 have disability. By 
age 55 this increases to
18% (Census 2016).

 Disability does not 
discriminate - the majority 
of disabilities are acquired
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Disability Legislation and Policy 

Legislation Policy
 Assisted Decision-Making (Capacity) Act 2015

 Citizens Information Act 2007

 Criminal Law (Sexual Offences) Act 2017

 Disability Act 2005

 Education (Admission to Schools) Act 2018

 Education of Persons with Special Education Needs 

Act 2004

 Employment Equality Acts 1998 to 2015

 Equal Status Acts 2000 to 2015

 Irish Human Rights and Equality Commission Act 

2014 – including  Section 42 The Public Sector 

Equality and Human Rights Duty Sector Duty

 Irish Sign Language Act 2017

 Mental Health Act, 2001

 Mental Health Act 2008

 Mental Health (Amendment) Act 2015

 Mental Health (Amendment) Act 2018

 Mental Health (Renewal Orders) Act 2018

 UN Convention on the Rights of Persons with 

Disabilities

 Assisted Decision Making (Capacity) Act 2015

 National Disability Strategy 2004

 National Disability Strategy Implementation Plan 2013-2015

 Value for Money and Policy Review of Disability Services

 Progressing Disability Services for 0-18s

 New Directions – Review of Adult Day Services

 Time to Move on From Congregated Settings 

 A Vision for Change – strategy for mental health services.

 National Housing Strategy for People with a Disability 2011-2016 

(extended to 2020)

 A Strategy for Equality - Report of the Commission on the Status 

of People with Disabilities

 Sectoral Plans

 Assisted Decision Making (Capacity) Act 2015

 Sharing the Vision: A Mental Health Policy for Everyone 2020

 National Policy and Strategy for the Provision of 

Neurorehabilitation Services in Ireland 2011-2015.

 Estimating prevalence of Autism Spectrum Disorder (ASD) in the 

Irish Population: A review of data sources and epidemiological 

studies

 Review of the Irish Health Services for Individuals with Autism 

Spectrum Disorders



UN CRPD

 The United Nations has seven major human 
rights treaties, all of which have been 
ratified by Ireland.

 Ireland ratified the UN CRPD in spring of 
2018. Ratification means that Ireland 
has accepted the responsibility of 
implementing the UN CRPD

 Implementation means bringing Irish laws 
and policies in line with the UN CRPD - eg
through the Disability Matters Committee: 
https://www.disability-
federation.ie/news/latest/2020/10/21/a-
powerful-voice-in-the-corridors-of-power/

https://www.disability-federation.ie/news/latest/2020/10/21/a-powerful-voice-in-the-corridors-of-power/


United Nations Convention on the Rights of Persons with 

Disabilities, UN CRPD

The Convention protects all 

persons with disabilities, who are 

defined in Article 1 as including " ... 

those who have long-term physical, 

mental, intellectual or sensory 

impairments which in interaction 

with various barriers may hinder 

their full and effective participation 

in society on an equal basis with 

others." 



Article 19 – Main Points

 People with disabilities 

should be supported to 

live independently

 PA services are of 

particular importance

 People with disabilities 

should be able to 

access all mainstream 

services offered to the 

public



Article 24 - Education

2. In realizing this right, States Parties shall ensure that:

a) Persons with disabilities are not excluded from the general education system on 

the basis of disability, and that children with disabilities are not excluded from free and 

compulsory primary education, or from secondary education, on the basis of disability;

b) Persons with disabilities can access an inclusive, quality and free primary education 

and secondary education on an equal basis with others in the communities in which they 

live;

c) Reasonable accommodation of the individual’s requirements is provided;

d) Persons with disabilities receive the support required, within the general education 

system, to facilitate their effective education;

e) Effective individualized support measures are provided in environments that maximize 

academic and social development, consistent with the goal of full inclusion.



Public Sector Duty

 Found in Section 42 of the Irish Human Rights 
and Equality Commission Act 2014. 

 Requires all public bodies to take specific actions 
to:
 Eliminate discrimination

 Promote Equality

 Protect Human Rights

 All government bodies: Departments, HSE, Local 
Authorities, ETBs etc. are bound by the public 
sector duty

 As seen, it is a statutory responsibility, and there 
can be consequences for failure to comply



Procedures around the Public Sector Duty

Publish
If a public body is not preparing a new strategic plan soon, it can issue its public sector duty 
plan as a separate document

Public sector duty work should be publicly available and transparent

Report Report - report on developments and achievements in its annual report

Consult To fully assess the human rights situation for a public body, it is expected to consult with those 
who are impacted by its work

Address Address - set out in its strategic plan the policies, plans and actions in place or 
proposed to be put in place to address those issues;

Assess Assess - set out in its strategic plan an assessment of the human rights and equality 
issues it believes to be relevant to the functions and purpose of the body;

REPEAT

REPEAT

REPEAT



Questions and Answers – what does this mean 

for MSLETB?

What is the impact on how I do 

my job? 







Question and Answer Session



The Lived experience of disability 



Irish Law – Transforming Lives and Public Sector 

Duty 

 Transforming Lives- Ordinary People living 

Ordinary Lives -

https://www.youtube.com/watch?v=j-

kDsBrHAYs&t=147s

https://www.youtube.com/watch?v=j-kDsBrHAYs&t=147s
https://www.youtube.com/watch?v=j-kDsBrHAYs&t=147s




Question and Answer Session



Putting Learning 

into Practice 
WHAT CAN MSLETB DO TO MAKE THEIR 
SERVICES MORE ACCESSIBLE AND INCLUSIVE? 



Examples of measures towards inclusion – from 

the entrance to the classroom setting. 

 Access to public transport.

 Accessible parking close to the entrance. 

 Space to reflect with participant and their support staff if 
suitable, before training to discuss needs – most are likely to be 
cost neutral accommodations! 

 Easy to read format of information on ETB services.

 Welcome and patience at reception desk.

 Good visual signage. 

 Suitable lighting. 

 Layby space and / breakout spaces available for course 
participant and support person if appropriate. 

This is just a sample list. Good communication and accessible 
services takes consultation,  time and practice. 



Further Resources 

 https://www.ihrec.ie/our-

work/public-sector-duty/

 http://nda.ie/Publications/

 https://www.ncbi.ie/our-
services/library-media-
centre/making-print-
accessible/clear-print-design-
checklist/

 https://asiam.ie/

 https://www.sess.ie/resources/

 http://www.citizensinformationboa
rd.ie/en/services/advocacy/

Further training is available, to 
support you to: 

 Take time to critically 
assess your understanding 
of ‘disability’

 Feel more confident 
working with/ supporting 
people with 
diverse experiences of 
disability

 Learn helpful hints and tips 
for designing and delivering 
training for and to people 
with disabilities

https://www.ihrec.ie/our-work/public-sector-duty/
http://nda.ie/Publications/
https://www.ncbi.ie/our-services/library-media-centre/making-print-accessible/clear-print-design-checklist/
https://asiam.ie/
https://www.sess.ie/resources/
http://www.citizensinformationboard.ie/en/services/advocacy/


Question and Answer Session



Noreen McGarry , Community Inclusion 

Coordinator 

Western Care Association

John Moore Road

Castlebar

Co Mayo

Telephone: 094 9029193

Mobile: 087 121 7726

Email: nmcgarry@westerncare.com

mailto:nmcgarry@westerncare.com


Further queries 

The Disability Federation of Ireland 

www.disability-federation.ie

The Disability Federation of Ireland is a company limited by guarantee not having share capital, 

registered in Dublin.  Registered No 140948, CHY No 6177, CRA No 20010584

Cathy McGrath

Project Manager

Disability Federation of Ireland, DFI

Tel: 086 387 440

Email: cathymcgrath@disability-federation.ie

http://www.disability-federation.ie/
mailto:cathymcgrath@disability-federation.ie

